SLA our service contract

ORIONtech Service and Calibration division are uniquely positioned to provide rapid deployment of any types
of analytical equipment to meet clients’ most demanding contract, dedicated team of service professionals
complement ORIONtech impressive asset base.

Our breadth and depth of expertise and vast knowledge and experience enable us to provide our clients with
innovative, practical and cost effective solutions to their service requirements.

Service Contract Benefits

Flexibility to suit your requirements
Improved plant operation

Increased plant productivity
Improved system and plant reliability
Reduced downtime

Reduced cost of ownership
Prolonged life span of instrument
Access to our technical help line

Commissioning and Compliance of Fixed Systems

We design, supply, install and commission analytical systems to suit all commercial requirements, which is not
only environmentally friendly but also cost effective.

Installation of our analytical system is only the first step, however. Regular maintenance by our qualified
technicians will ensure that your system remains efficient and in optimum condition. As a valued customer of
ours, we will also advise you of the appropriate servicing schedule as recommended by the manufacturer of your
system.

During the commissioning process, the transmitted signals and set point limits of the system are all tested with
certified calibration gas or liquid standards to ensure that everything is in perfect working order. We also provide
individually signed Calibration/Commissioning certificates on completion to comply with Israeli Standards Institute
ISO-9001 : 2015. This certificate provides details including the before and after readings of the measured values,
and highlights any recommendations for your system.

In-house Servicing

Complete service facilities are available in our fully equipped Workshop, which is staffed by our trained Service
Engineers. We are able to repair electronic, electrical and mechanical instrumentation in minimum turnaround
time. We have a fully equipped state-of-the-art Gas Calibration Laboratory, used for calibrating gas detectors
and analyzers. All of the calibration gases used are certified.

Certificates of Calibration can be issued for Quality Assurance purposes.

WHY US?

We have trained and competent technicians.

We service all makes and models.

We offer flexible service agreements to meet your business needs.

We offer combination Analyzers and Gas Detection services.

We are a local business who has served the customers for over 20 years.



